Renew Checked-out Items
You can renew items (extend the items' due date) from your list of items currently checked out up
to two times if no one else is waiting for the items. If you would like to renew all items that you
have checked out, select "Renew All." To renew selected items, check the box in the "Renew"
column next to the items you'd like to renew, then select "Renew Marked."
If an item can't be renewed, you will see one of the following messages:




RENEW NOT ALLOWED - Renewals are not allowed on this item
TOO SOON TO RENEW - Generally, for items checked out for 3 weeks, renewals are allowed 10 days
after the original check-out date. For 1 week items, renewals are allowed after 3 days, and for 2
week items, after 7 days.
 TOO MANY RENEWALS - The item is not eligible for any more renewals. Typically, two renewals are
allowed.
 ON HOLD - Another patron has a hold on the item, so it is not eligible for renewal
You may also renew items over the telephone by calling 1-866-MY RENEW (1-866-697-3639). Have
your library card number handy, as well as the the barcode numbers of the items you wish to
renew.
To Renew Online
Go to the MORE homepage, click on My Account and log in to view your library account using your
name (first or last) and library card number. You can access your account information by selecting
your name in the upper right. You will be able to modify some of your personal information, view
and renew your checked-out items, view the items you've requested (holds), view and pay fines
online, view your reading history, preferred searches, lists, and e-book checkouts and holds from
Wisconsin's Digital Library. Particularly on public computers, be sure to log out after viewing your
account.
To Renew by Phone


Materials may be renewed by calling the library at 715.273.3209 during regular business hours.



You may also renew items over the telephone by calling 1-866-MY RENEW (1-866-697-3639). Have
your library card number handy, as well as the the barcode numbers of the items you wish to
renew.

